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Hoxoxcenue o ROPAOKe U VEROSHSIX ORG3AHIA donoasumevhox yeave Q00 MKK « CEHTABO»

1. OBIIHE MMOJIOXKEHH S

1.1. Hacrosuee [TonokeHHe O MOpsJAKe M YCNOBMAX OKasaHHsA JomoiHHTenbHeIx ycayr OO0 MKK
«CEHTABO» (nanee — ITosioKeHHe) ycTaHaBIHBAeT eUHbIE NpaBHIla MpeanoxkeHud, opOpMICHHA, OKa3aHHA H
MpeKpalieHHs OKa3aHHA MOMONHMUTENLHBIX Yycnyr (paboT, ToBapoB) (mamee — [OMONHHTENBHBIE YCIYTH)
nomyuatensM (HHAHCOBRIX ycmyr OfluecTBa ¢ OrpaHHYEHHOIl OTBETCTBEHHOCTBbIO MMKDOKDPEIHMTHON KOMIIaHHH
«CEHTABO» (nanee — OOImecTBO), a Takke PETyIHpYeT OTHOWIEHMA Mexnay OO6liecTBoM, NpHBIEYEHHBIMH
OOWecTBOM TPETBUMH JHLUAMH, (AKTHIeCKM OKa3bIBAIOUIMMH [OMOJHUTENbHBIE YCAYTH, M MOJYyYaTelsAMH
(HHAHCOBBIX YCITYT.

1.2.  JeiicTByouiuii nepeyeHs JONOJHUTENBHBIX YCIYT, HX CTOMMOCTh H KPATKHE YCIIOBUS NPEJIOCTaBIIEHUS
onpenenedsl Tapudamu Ha pononuurteneHsle yemyrm OOO MKK «CEHTABO» (nanee — Tapudiwl) —
CaMOCTOATENIbHEIM JOKYMEHTOM, pa3MeL.aeMbIM Ha odHuuansHoM calite O6IecTBa OQHOBPEMEHHO C HACTOALIHM
IMonoxennem. Tapupsr u IlonokeHHe mnoanexaT NPHMEHEHHIO COBMecTHO: TapH(bl cojepaT CBeIEHHS,
HeoOXoauMble nonyvaremo (MHAHCOBOH YCIYrH JUIS OIEPaTHBHOrO O3HAKOMIIGHHA W TPUHATHA pelleHusd, a
[MTonoxeHne — MOJHbIE YCIOBHA OKa3ak.Is, OTKa3a M BO3Bpara JEHEXKHBIX CPEICTB MO KaKAOH NOMONHHUTENbHOI
ycnyre.

1.3. TlonoxeHune paspaboTaHo K cooTBeTcTBHH ¢ PenepanbHeIM 3akoHoM oT 02.07.2010 Ne 151-@3 «O

MHKPO(QHHAHCOBOH NEATENbHOCTH M MHKpPO(QHHAHCOBBIX oOpraHmsauuax» (mamee — 3akoH Ne 151-D3),
enepaneHeiM 3akoHOM 0T 21.12.2013 Ne 353-@3 «O notpebutenbckoM kpeaute (3aiiMe)» (nanee — 3akoH Ne 353-
®3), ba3zoBeIM CTaHAApTOM 3alUTHl M)aB M MHTepecoB (M3UYECKHUX M IOPUAMYECKMX JIML — MoaydaTeneii

(MHAHCOBBIX YCIYT, OKa3blBAGMBIX UJIEHAMM CaMOpETyJIHpYeMbIX opraHmsanuii B cdepe (HHAHCOBOTO pLIHKa,
00beMHAIIMX MHKpO(HHAHCOBLIE OpraHU3aluy, yTBepxaeHHsIM BaHkom Poccuu (ITpotokon Ne KOHII-14 ot
07.05.2026, npumensercs ¢ 01.07.2026) {nanee — ba3orelii cranaapr), Ykazanuem Banka Poccuu or 28.06.2021 Ne
5830-Y «OO0 ycTaHOBNEHHM TIepeyHs, MOPAAKa M CPOKOB PACKPBITHA MHMKPO(HHAHCOBEIMH OpTaHK3alMsMH
HHGOpMaLMK Ha oHLMANBHOM calite B HHGOOPMALMOHHO-TENCKOMMYHHKALMOHHOI ceTH «IHTEpHET» W B MecTax
obcnyxuBaHMA KIMEHTOB», @ TaKXkK: HHBIMH HOPMATHBHBIMH aktamu banka Poccmm, craHmaptamu
CaMOpETYNHpYeMOH OpraHu3aLuy, YIEHOM KOoTopoii spnseTcsa O6LIecTBO, H BHYTPEHHUMH JoKyMeHTaMy Ob1iecTea.

1.4, TlonsTue «IOMONHUTENBHA *, YCIYTa» HCMONB3YeTCs B 3HAYEHHH, ONMPEeJeNIEHHOM IIYHKTOM 9 cTaThM 2
Bazosoro crannapra: mobas ycnyra (pabota, Toap), B TOM HHCJIE MO JOrOBOPY CTPAaXOBaHMA, NpeaaraeMas, B TOM
HHCNE 3a JONOJIHMTENBHYIO IUIATY, K NpHOOPETeHHIO MoayyaTenio (HHAHCOBOH YCIyrH IpH MPeNOCTaBICHHH
NOTPeGUTENBCKOrO 3aiiMa U (MIIM) UCTONE 2HUH IOTOBOPaA MOTpeGuTenbeKoro 3aiiMa OGIecTBOM, IeHCTBYIOUMM OT
COOCTBEHHOTO MMEHHM WIH MO TOPYYEHHIO M (MIH) OT MMEHH TpPeThero Nuua. MHble TEpMHHBI MCTOB3YIOTCS B
3HAYEHHUAX, ONPEJENEHHEIX cTaThel 2 Ba?:onoro cTaHaapTa H ctatbei 2 3akoHa Ne 151-D3.

1.5.  OcHOBHbIE MPUHLMITE OKA3aHNS AONOJHHTENbHBIX YCIIYT:

—  HoOpoBoBHOCTL: MpHOGPETeHHE JIOMOTHHTEIBHBIX YCIYT ABNSAETCA HCKIIOUYUTENBLHO 106pOBONBLHEIM
pelLieHHeM noay4aTens GHHaHCOBOMH yCIIyTH; COrNacke HITH 0TKa3 OT NpHoOpeTeH s IF0G0M JOMONTHHTENBHO YCIyTH
He BIuAeT Ha peieHHe OOLIecTBa O NMPENOCTABNEHMH MOTPEGHTENBCKOTO 3aliMa M He M3MEHAET CYMMY, CPOK M
NPOLEHTHYIO CTaBKY Mo 3aiMy (4. 2, 2.1 e1. 7 3akona Ne 353-@3; ct. 22 BazoBoro cTanaapra);

—  HnpusuayansHocTh BeIGOpa: KaXaas JOMONHHTENbHAS YCIYTa MPEIAraeTes M MOXKeET ObITh MPUHATA
n1b0 OTK/IOHEHa NMOTyYaTe1eM PUHAHCOBOH yCTyTH OTACMBHO OT APYTHX LONOJHUTENBHBIX YCITYT, €CIH TaKas yCIyra
MoxeT ObITh NpHOGpeTeHa oTAeNEHO (1. 5 ¢T. 22 Ba30BOro craHaapTa);

—  3anpeT HaBA3bIBaHUA: NpocTaBneHHe OGIMIECTBOM MIH NPHBIIEYEHHBIM HM TPETHHM JIHLOM OTMETOK O
COrnacku nomy4arens GMHAHCOBOMH yciyl i Ha OKa3aHHE NOMOIHUTENEHBIX YCIYT HE HomyckaeTcs (4. 2 ¢T. 7 3akoHa
Ne 353-@3); paHo He momycKaroTcs GOPMYIHPOBKH C ABOHHBIM OTPHLIAHHEM H BH3yallbHbIE IPHEMBI, OTBIECKAIOIIINE
BHUMaHHe MoJTyyares pUHAHCOBOI YCIyTH OT YCIOBUI AOTONHHTENLHON YCITYTH JIMGO CKPBIBAIOIIHE HEBBLITOIHbIE
YCIIOBMSA H pHckH (nm. 1, 2 m. 6 cT. 22 Basosoro cTaHaapTa);

—  EnmnctBo odopmienna: uH(opmamus 060 BceX JOMONHMTENbHBIX ycayrax O6mectsa, He
OTHOCAIUMXCA K JIMUHOMY CTPAaXOBAHMIC, BKIIOYAETCA B €IMHOE 3asBlEHUEe O MPENOCTABIEHHH JONONHUTENBHBIX
yenyr (n. 5 ct. 22 Basosoro cranaapTa; 4. 2.1-1 ct. 7 3akona Ne 353-03); -

—  Ilpospaunocts: 10 mpuoC “eTeHHA NOMOJHMTENbHON YCIyrH MonydaTemo (MHAHCOBON YCNyrH B
moctynHoH QopMe mpenocraBiferca MojHas vHpoOpMauus o6 YCIOBHAX TAKOH yclyrd, BKIIOHas CTOMMOCTb,
HCIOJIHHUTENA, IOPANOK 0TKa3a M BO3BPaTa JAEHEKHBIX cpeacTs (1. 4 cT. 22 baszosoro cranuapra);

—  VYenyru no noGposonbHOMY cTpaxoBaHHIO OGLIECTBOM MNOMyyaTeNsM (MHAHCOBBIX YCIYr He
NpeAnaraloTca M He OKas3blBalOTCs.

2. NOPAAOK MNPEIJIOXKE AU H O®POPMJIEHUA JOMMOJHUTEJIBHBIX YCJIYT

2.1, Dransl npeanoXeHns IOMONHUTENBHBIX YCIyT:
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2.1.1. JlononHuTeNbHble YCIYrH MOTYT MpeijiiaraThCs Honydarenmo (HHaHCOBOH ycnyrH Ha moOoM u3
CIEOYOUIHX 3TanoB: IIpH oﬁpameHHl& C 3ajABJICHHEM O NpEAOCTaBJICHNH l'IOTPE'ﬁl&TeJ'IBCKOFO 3aﬁma; IMpH 3aKJIIHO4Y€HHH
IOTOBOpa MOTPeCUTENbCKOTO 3aiiMa; B IEPHO/ HCTONHEHUA JA0rOBOpa NOTPeOMTENbCKOrO 3aliMa, B TOM 4HCHEe NpH
€ro npoJNieHuH; npy npuHatuu OBiecTBOM pelieHus 00 OTKa3e B MPeAOCTaBlIEHUH 3aiiMa (B OTHOLUEHMH YCIYT,
NPHMEHHMEIX K TAKOMY 3Tar1y). OTtan NpeUTOXKEHHA YKa3bIBACTCA B ONMHCAHHH Ka)XIOH JOMONHUTENIbHOM’ YCIIYTH B
paszene 3 Hactosuero [onoxenus.

2.2. TpeboBaHus k 0GOPMICHHIO COrTTAacHs U OTKasa:

—  Cornacue Ha npuoOpeTeHWe MOMONHUTENBHOH YCIyrH oGOpMaseTcs IyTeM TpOCTaBIEHHA
nonyyaresieM (pMHAHCOBOI YCIYrH OTMETKH B 3aiBJI€HHH O MPeNOCTABIEHHH MOTPeGHTENbCKOTO 3aiiMa U (WIH) B
OTACSJIEHOM 3adABJICHHH O IMPEea0CTABJICHHIT NOMOJIHHUTECIBHBIX YCIYT, pa3p360TaHHDM OOuecTBOM MO yc*rauonnenuoﬁ
thopme;

—  TlpenycraHoBieHHble (NPOCTaBNEHHBIE 3apaHee) OTMETKH O COTJIACHH HE JOITYCKAIOTCS; MOMyyaTeb
q)HHaHCOBOﬁ YClIyru caMOCTOATENBHO H 0203HAHHO BbIpayKaeT CBOIO BOJIIO TI0 KaJ0H JOMOJIHHUTENbHOM ycayre;

—  DopMyNHMpOBKM 3afABJICHUN HE JOMKHBI COAEPXkAaTh ABOWHOTO OTPHUAHMA M He NOJKHBI JOMYCKATh
ABOHHOTO TOJIKOBaHMS; ,

—  BusyannHoe odopmnenue JoKyMeHTOB (WPH(T, LBET, Kerlb, HHTEPIHHbSXK, KEPHHHT) He MOIKHO
OTBJICKaTh BHHMaHHe Noy4aTens (PHHaHCOBOMH YCIYTH OT YC/IOBHI JOMNONHATENLHOMN YCIYTH H HE JI0JKHO CKPBIBATh
HEBBITO/IHbIE YCIOBHA U puckH (mm. 2 11, 6 cT. 22 ba3zosoro crannapta; CanlluH 1.2.3685-21).

2.3. Hudopmamus, obsA3aTeNbHas K PACKPBITHIO 10 K&KAO0H IOTIONHHTENLHON yeiyre:

— o npuoGpeTeHns [ONMOMHHTENBbHOM YCIYrH mnoaydaTemo (HHAHCOBOH YCIyrH MpenoCTaBifeTcs
cnenyrowas uadopmauus (1. 4 cT. 22 Basosoro craHaapTa; 4. 4 c1. 9 3akona Ne 151-®3):

—  HaumeHoBaHHe H coleprkaHHe JOTONHATENLHON YCITYTH;

—  Csenenus 06 ucrosnHuTENE 10N0NHUTENBHOI yemyri (O6ImecTBo IGO0 NpHB/IEYEHHOE TPEThE JIHIIO, C
YKa3aHHEeM HaHMEHOBAHMA, HACHTHOHUKALMOHHBIX JaHHBIX U KOHTAKTOB);

S CTOMMOCTb HOMOHHUTENBHOM YCIYTH H NMOPAOOK €€ OTINAaThI,

—  Csenenus o BIHAHHK NPHOOpPeTeHHA MO0 OTKa3a OT AOMONHUTENLHOI YCIYTH Ha YCIOBHS JI0TOBOPa
noTpeGHTENbCKOTO 3aiiMa;

—  Cpok oKa3aHHA IOMOIHUTENLHOH YCITYTH;
—  KoHrakTHbIe AaHHbIE ML, K KOTOPOMY MOXeT GbITh 3aABIICH OTKA3 OT JOMOMHHTETBHOMN YCITyTH;

—  Csenenns o6 nmymecTseHHOM 6nare, co3naBaeMOM JUls Moiydatens (MHAHCOBOM YCIyrH, H O
NpaBoBoii npupoae ycayrd (B LeNSX HCKIIOYEHMA ee KBaIM(pHKAUMH B KauecTBE YCIYrH, He HMeroweil
CaMOCTOATENbHON NOTPeOUTENLCKOM LEH..0CTH).

2.4.  Tlopanok 0TKa3a OT IOMOJHHUTENLHON YCIyTH H BO3BPATA JAEHEKHBIX CPEICTB:

2.4.1. Tlonyuyarens pHHAHCOBOM yCIIyrH BrpaBe OTKA3aThCA OT JIIOGON ZOMONHHTEILHOM YCIYTH B TeYEHHe
30 (TpuauaTi) KaneHOApHBIX JHEH CO AHs BBIPAXKEHMS COTACHA HA ee OKasaHwue, 0o6paTHBIIKCH C 3asBJIEHHEM 00
OTKase K JHLY, GaKTHYECKH OKa3bIBAIOWIEMY TaKyl0 YCIyry (KOHTAaKTHBIE JaHHble YKa3aHbl B ONMHCAHMH KaKIOil
ycnyru B pasnene 3 Hactosulero ITonoxeHus).

2.4.2. JlenexHble CpeAcTBA, YIUIAYeHHbIE 33 NOMONHMTENBHYIO YCHYTy, BO3BPALLAIOTCH MONTy4aTeNio
(puHAHCOBOH yCIyrH 3a BBIMETOM CTOM:OCTH YACTH YCIyrH, (aKTHYECKH OKa3aHHOI €My N0 [HA MOTy4YeHHs
3asBeHus 00 OTka3e, B CPOK, He NpeBblmatomuit 7 (cemn) pabodux AHell co AHA MOMydYEHHs TAKOro 3asBleHHs (4.
2.7-2.9 ct. 7 3akoHa Ne 353-03),

2.4.3. Eciu 1omonHuTeNbHas yenyra Gblla OkasaHa B MOTHOM ofbeMe 10 AHs 0GpalleHus ¢ 3asBIeHHEM 06
OTKa3e, yIIa4eHHbIC NEHEXKHbIE CPE/ICTBA BO3BPATY HE MOANIEKAT; MOMydaTeb GUHAHCOBOI YCIyrH HEGOPMHUpYeTCA
00 3TOM 110 pHoGpeTerns ycmyru (nn. 3-.1. 6 cr. 22 Basosoro crannapTa).

2.4.4. B ciyvae HeHCTIONHEHUA JIMLIOM, OKa3bIBAIOLIMM J0MONHHTETLHYIO ycayry, 00s3aHHOCTH I10 BO3BPATY
ACHEKHBIX CPEACTB B YKA3aHHBIH CPOK MOMyyaTens QUHAHCOBOH YCIyrH BIpaBe HANpaBMTL COOTBETCTBYIOLLEE
TpeboBanue OOLIECTBY B MOpAAKe, NPelyCMOTPEHHOM dacTami 2.8-2.9 ctateu 7 3akoHa Ne 353-D3.

24.5. Otkas OT OfHOW MIM HECKONBKMX AONOJHMTENBHBIX YCIYr He BIEYeT pacTopiKeHHs N0roBopa
MOTpeGHTENLCKOrO 3aiiMa H 0(OPMIIAETCS OTAEIBHBIM 3asBIEeHHEM MOTYYaTes (HHAHCOBOMH YCITyru.

2.5.  OcobGeHHOCTH OKa3aHHs AOMOJHHUTENBHBIX YCIYT TPETHHMH JTHLAMH
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—  Ecnu pomonHuTenbHas yciyra okasbiBaeTcsa He OOLuecTBOM, a NMPUBIEUEHHBIM TPETEHM JIMLIOM,
O6uiectso 0643aHO BKNIOYHTH B JOTOBOP C TAKHM TPETHHUM JIMLIOM YCIOBHS, 00s3biBaioniMe ero cobnronarb
TpeGoBanus basoBoro craunapta, 3akona Ne 353-03 u Hactosmero [Tonoxkenus (1. 3 cr. 1 Bazosoro crannapra);

— [MoaxnaroueHHe YCaYrH, 0Ka3bIBAEMOI TPEThUM JIMLIOM, a Takxke nepejaya (00paborka) nepcoHanbHbIX
JAHHBIX TONyyarens (HUHAHCOBOM YCIIyTH B I0JB3Y TAKOTO TPETHETO JIHLA OCYLIECTBISIOTCA TONBKO MPH HANHYHH
OTIENBHOTO COrNacus noy4arens (HHaHCOBOM ycayry, ohopMIEHHOTO TI0 YCTAaHOBIEHHO! (opMe;

—  KoHTakTel Ond HampaBiieHHs 3asBieHHA 00 OTKase OT YC/IyrH, OKa3bIBAeMOH TPETbHM JIMLOM, U
BO3BpaTa JEHEKHBIX CPEICTB YKa3bIBAIOTCA B OMHCAHMH COOTBETCTBYIOLIEH YCIYrH OTAENBHO OT KOHTaKTORB
O6mecTsa;

—  Ilpu HeMCIONHEHWH TPEeTHUM JIMLOM OOA3aHHOCTH MO BO3BPATY MEHEKHBIX CPEeICTB MOMyYaTelb
(hHHAHCOBOH YCITyrH BripaBe 00paTUTHCS C COOTBETCTBYIOIIHM TpeGoBaHHeM HenocpencTeeHHO k OfmwecTy (4. 2.8—
2.9 ct. 7 3akona Ne 353-@3).

3. YCJIOBUSA OKA3ZAHUA OTAEJBHBIX JONMOJHUTEJBHBIX YCIYT
3.1. Kypc «IloBbleHHe GHHAHCOBOI TPAMOTHOCTHY:
Henoanutens yeayru: 000 MKK « CEHTABO», oka3piBaeT yeJayry caMmocTOsTeTbHO.

Conepxanue ycayru: NpefoCTaBIeHHE MomyvaTeno (puHaHCOBOH ycmyrd MHpOpPMalMOHHO-CIIPAaBOYHOTO
MaTepHana Mo OJHOMY M3 4YeThipeX HampasjieHuii: | — 3amura OT MoLIeHHHYecTBa B uHGOpMALUOHHO-
TeNeKOMMYHHKalHOHHOM ceTH « UHTepHeT»; 11 — 3ammmTa TpynosbIx npaB rpaxnaHuHa Poccuiickoii @enepanuy; 111
— 3aIuMTa npas norpedureneii; [V — Hanoroesle BHIYETHI H TBIOTHI.

Co3gaBaeMoe HMYIeCTBeHHOe 6J1aro: nomyvarenb (PUHAHCOBOI yCIyrd npHoOpeTaeT CTPYKTYpHPOBaHHBIN
CIIpaBOYHO-HH(OPMALIHOHHEIN MaTepHai, NpeACTABNAIOMMII CaMOCTOATENBHYIO MOTPeOHTENBCKYI0 LEHHOCTh
HE3aBHCHMO OT (haKTa 3aK/roueHHs MO0 NpoANeHHs JOroBopa 3aiMa.

ITan npeaIoKeHNs YCIYTH: TIpe;JiaraeTca kak 1o0poBobHas yclyra IpH NpoIJIEHHH I0roBopa 3aima.

HO])H}IOK BbIPaXKEHHH COIVIACHA H 0TKAa3a: NyTEM NPOCTaBJIEHUA OTMETKH B 3aABJICHHH O NMpPEeAOCTaBJICHHH
JOMNOJIHUTENIBHBIX YCIYT; NPENYCTAHOBICHHBIC OTMETKH O COTJIaCHM HE JONMYCKalOTCA.

BinsiHHe HA YCTOBHA 3aiiMa: He BIHAET HH Ha PELICHHE O MPEIOCTaBJIEHHH 3aiiMa, HY Ha €0 YCIOBHA.

CTOHMOCTB H NOPAA0K OMNIATHI: coTacHo AelicTylomuM Taprdam O6LiecTBa; OnIauHBaeTCs MOITyYaTeNeM
(1HAHCOBOI YCIIYTH CAMOCTOATENBHO.

Hsnepmm O0wecTtBa: MaTEPHAIbHO-TEXHHYECKHE pacXoabl, CBA3AHHbIE C OCYIUECTBICHHUEM NEATCIIBHOCTH,
a TaKe pacxo/pl 10 JOroBOpY OKa3aHHA YCIyr ¢ NMPHBICYECHHEIM HCIIONIHUTENIEM MaTepHaloB.

ITopsnok oTKa3a 1 BO3BpATa JeHEIKHBIX CPeACTB: B TeveHHe 30 KaJleHAAPHLIX QHEl €O AHS BbIPAsKEHHs
cornacuss — nyTeM ofpamenns k OGecTBy ¢ 3asBjieHneM 06 oTkase mo agpecy: 117624, ropoa Mocksa,
BH.Tep.I. MYHHUHNAAbHEIH okpyr lO0:xHoe ByToBo, yia. CrapokpeiMckas, a. 15, k. 2, nomemm. 53; ten.: 8 (800)
600-68-06; e-mail: info@novakredit.ru. Bosspar — B nopsiake n. 2.4 nacrosimero Iosoxenus.

3.2. KpenuTHslil pelTHHT:
Hcnonnutenn yenyru: 000 MKK « CEHTABO», oka3biBaeT YCIyry CaMOCTOATENLHO.

ConepxaHue yeayru: npeJocTaBlieHne Noiy4aTelio GUHAHCOBOMH YCIyrH HHQOPMaLOHHOTO TOKYMEHTA C
yKa3saHHEM €ro KpeOWTHOro MOTEHLMANa, aHaln30M KPeOUTHOH HCTOPHM M PEeKOMEHIAUMAMH [0 YIy4LIEHHIO
KPEAHTHOTO MpOdHIIA.

Co3naBaemoe HMyIIecTBeHHOe ©J1aro: WHAMBHIYanW3HPOBAHHAS AHANMTHKA M DEKOMEHJALMHM 10
YAYYLWICHHIO KPEAWTHOH HCTOPMH MNonyuartens (UHAHCOBOH YCNyrH, He OyONHpYIOLIHE CBEIEHMs, OecriaTHo
npeaocTasiseMsle OI0pO KPeAUTHBIX HCTOPHIL.

ITan NpeaoKeHHsl YCeJyrH: NpeUularaeTcsa Kak caMoCTOATelbHas A06pOBOJbHAS YCIyra, He CBA3aHHAS C
1
pelIeHHeM O NPEAOCTaBIEHHH 3aiiMa,

HOPHHOK BbIPAXKECHHA corlacHd H O0TKa3a: [OYTEM NOAMUCAHUA I0Jy4daTelleM EI]HHaHCOBOITI yCayru
OTACNBLHOTO 3aABJIEHHUA, NPEYCTAHOB/ICHERIE OTMETKH O COIJIACHH HE JIOMYCKalTCA.

Bausinue Ha ycaoBus 3aiiMa: He BJIMAET HH Ha peLIeHNe O NPEN0CTaBICHUH 3aliMa, HA Ha €ro YCI10BHA.

CTouMOCTb H MOPAA0K ONJIAThI: cornacHo aelictyromumM Tapudam OfiecTsa; onnaynMBaeTcs NoTyyareneM
(HHAaHCOBOH YCITYyrH CaMOCTOATENBHO,

Ilopsinok 0TKAa3a H BO3BPATA [Iek KHBIX CPefcTB: B TeyeHne 30 KaJeHAAPHBIX QHEH €O AHS BbIpazKeHHs!
corjiacusi, eciu yeayra GakTuyeckH He Oblia oKasaHa, — nyTeM ob6pamenns k OGuecTBy ¢ 3asiBJieHHEM 00

cTp. 5u3 7




TTonoxcetue o nopsoke i YCAOSUAX 0Kzt donoaumenstivix yeaye 000 MKK « CEHTABO»

oTkase mo azapecy: 117624, ropoa MockBa, BH.Tep.r. MyHHUHNAAbHBIN okpyr IOxHoe ByroBo, yi.
CrapokpeiMcKas, A, 15, k. 2, nomewy. 53; Ten.: 8 (800) 600-68-06; e-mail: info@novakredit.ru. Bozppatr — B
nopsiake 1. 2.4 Hacrosimero IMonoxenus.

3.3. IlpuuuHa oTkaza:
Hcenoaunrens yenyru: 000 MKK « CEHTABO», oka3biBaeT ycJayry caMoCTOSITeILHO.

Copep:kaHue yeayru: npeJocTaBieHHe Nonyyarento (UHaHCOBOH yeyrH HH(pOpMaLMK O NPUYHHAX 0TKa3a
O6mecTBa B IpeAOCTaBIEHHH NIOTPEOUTENBCKOTO 3aiMa.

Co3naBaeMoe MMYILECTBEHHOE Garo: momyueHHe HHGOpPMalHH O MPHYHHAX OTKa3a M peKOMeHIAUMH 1o MX
YCTpaHEHHMIO [T MOCeAYIOIIEro Moay4YeHHs 3aiima,

DTan npenio:KeHHs YCJAYIH: Tpelsaraerci B ciydae npuHATHS OOLIeCTBOM pelleHHs 00 OTKase B
NpeJocTaBleHHH MAKpo3aliMa; SBfeTcs Jo6poBOIbHOI M He BIUAET Ha (hakT NPUHATOrO pelieHns o0 OTKase.

IMopsizok BBIpa:eHHA COrVIACHA M OTKa3a: [yTeM [POCTABIEHHS OTMETKH B 3asBJICHHU;
TpefyCTaHOBIEHHBIE OTMETKH O COTJIACHH He JOIYCKAKTCA.

CronMoCTe M TOPAZOK OIUIATHI: cornacHo zaeifcTyromuM Tapudam OGIiuecTa; OIUIAUMBAETCA ITyTEM
Ge3aKkUenTHOrO (ABTOMATHYECKOr0) CNMCAHWA JEHEXHBIX CPEACTB Ha OCHOBAaHHH COTJIALIEHHA O peryiapHBIX
nJ1aTexax, NoANMCaHHOro noyyareneM (PHHAHCOBOI YCITYTH NpH 3aKIIOYEHHH JOTOBOpa 3aiimMa.

Cpok oKasaHM#A yCJYrH: B TeYeHHe OJHOro pafouero mHA co JHA ofpalueHHs momydarend (pHUHAHCOBOI
YCIyTH.

Ilopsaaok 0TKa3a H BO3BPaTa AEHEKHBIX cpeacTB: B TedeHHe 30 KaIeHIapHbIX AHEH CO IHS BhIpaKeHHS
coryiacHs, ec/iH yeayra gpakTtuyecks He Obl1a 0Ka3aHa, — nyTeM obpamenusi K OGLIECTBY ¢ 3asiBJIeHHEM 00
oTkase no aapecy: 117624, ropon Mocksa, BH.Tep.r. MyHnuunaabubeiii okpyr IOxnoe Byrtoso, ya.
CrapokpeiMckas, a. 15, k. 2, nomem. 53; Ten.: 8 (800) 600-68-06; e-mail: info@novakredit.ru. Bosspar — B
nopsiake n. 2.4 HacTosimero IosoxkeHus.

3.4. PharmlQ «Komenéx 310poBbs»:

Henonuurens yeayru: 000 «Papm Aii Ketoy (mHueH3Hap 1 npasoodiafaTtelis IporpaMMHOro obecredeHus
«PharmlQ»; OT'PH: 1197746551090, MHH: 7736324014, KIIIT: 773601001; ampec: 119331, r. Mocksa, npocrekt
Bepuanckoro, A. 29). OG1wecTBO BBICTYNAET JHLUEH3NATOM, CAMOCTOATENIBHO YCIIYTy He OKa3blBaeT, HHOPMHpYeT
nosnyyartesns (pUHAHCOBOH YCITyr¥ 0 BOSMOXKHOCTH ¢ MPHOGPETeHHs U 06eCrneunBaeT TEXHUYECKYIO BO3SMOKHOCTD
HOJKNIFOYEHHA.

Cozep:xanne yeayru: npefocTapieHte J0CTyna K nporpaMme nosnsHocTH «PharmIQ Kowenék 310poBbsy,
B paMKax KOTOpOIi nosyyatesio GpUHaHCOBOM YCIyrH NpeiocTaBNAIOTCA CKUAKH Ha MeIMLHHCKHIE YCITyTH NapTHEPOB
00O «®apm At Keto» (1abopaTopHble HCCEIOBAHHS H IHATHOCTHKA — [0 25%; BEI30B Bpaua Ha oM — 10 20%;
OHNIAHH-KOHCYNbTAUMM Bpayedl — 10 25%; KOMIUIEKCHBIC YeKanbl — MO0 CHeUMaNbHBIM LeHaM), a Takke
KOMMEHCALMA («IeKapcTBEHHBIH KemGak») or 15% 10 90% CTOMMOCTH JEKapcTBEHHBIX NpenapaTos,
NpHOOpEeTEHHBIX MO Ha3HAYEHHIO Bpada, ¢ YYETOM OrPaHMYEHHH, YCTaHOBMEHHBIX [TaMaTKoll mons3osartena I10
«PharmIQ Kowwenék 310posbay.

IIpaBoBasi mpupoaa yeayru: ycnyra He SBIS€TCS CTPAaXOBAHMEM M HE OTHOCHTCH K JOMOJHHMTEJBHBIM
yciyramM, yKa3saHHbIM B MyHKTe 3 uacTi 4 craThd 6 3akoHa Ne 353-03; mpemocraBiferTcs Ha OCHOBAaHHH
CyOMHLEH3HOHHOrO 10roBopa-o(epThl Ha MPABO HCTIONE30BAHHA MPOrpaMMHoro obecneyenus «PharmIQy (npocras
HEHCKIIOYHTEIbHAA THUEeH3Hs, cT. 1235, 1238 'K P®), akuenTyemoro ymnaaToi NHLEH3HOHHOTO BO3HArpaXKAeHHs
(cT. 438, . 3 cT. 434 TK PO).

Cpok neiicteus nocryna: 1 (ormH) Mecsll, HCUHC/IAeMbIli CO [HA, CleAyIOLIEro 3a JAHeM O(OpPMIIEHHs
Cy6/IMUEH3HOHHOTO 0TOBOpa-0hepThl; N0 HCTEYEHHH CPOKA AOCTYN MOXKET GHITh NMPONIEH IMyTeM TMIOBTOPHOTO
NpHOOpPEeTEHHA YCIYTH Ha 100pOBOJIBHON OCHOBE.

OGpaboTka MNepcOHANbHBIX NAHHBIX: MONKIOYEHHE YCIYTM OCYLIECTBISETCS TOMNBKO MPH YCIOBUH
odopmiIeHns nony4arenem GpUHAHCOBOM yCIyrH OTAENLHOIO COMNIACHS HA Nepeaady H 06paboTKy ero nepcoHaIbHBIX
JaHHBIX (B TOM YMCIie OTHOCAIIMXCA K BpaueGHOI Taiine) B nons3y OO0 «Dapm Aii Kbloy 10 YCTaHOBIIEHHOI thopme,
pasMelleHHOH Ha opuIManbHOM caifte O6ecTsa.

Iran NpeAJOKEHHA YCIYIrH: npeajaraercs IOpH 3aKMKYEHHH O0rosopa norpeﬁwrenbcxoro 3aliMa Kak
nobpoBonbHas ycnmyra, opopmiseTcs OTAeNbHBIM 3asBJIEHHeM O MoakmoueHHH Kk ycnyre «PharmIQ Komenék
3I0POBBAY,

IMopsizok BbIpakeHHs COrNIacHs H 0TKA3a: MyTeM MOMMHMCAHMSA 3asBNEHHA O MOAKIIOUEHHH K ycayre an6o
3afBieHHd 00 OTKa3e OT MOAKIIOYEHHA K yciyre no Qopme, ycTaHOBIeHHOH OGIIECTBOM; MpeldycTAHOBICHHbIE
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Honoxncenue o nopaoke u yeivsuax orazanus donoamumensuoix veave Q00 MKK « CEHTABO»
OTMETKH O COTJIaCHH HE NOIYCKaKTCA; ﬂp“06peTEHHe 6o 0TKa3 oT YCIYrd OTpa)KaeT1csa B €AUHOM 3asBJIEHUH O
NpefocTaBlIeHUH NOTPeOUTeNIbCKOro 3aiiMa HapaBHe ¢ MHBIMU JOMNOJHHTENBHBIMH YCIYTaMH.

Bansinne Ha yCJIOBHS 3aiiMa: He BIMAET HH HA BO3MOXKHOCTB ITOMYYEHHs MOTpeOHUTeNbCKOTo 3aiimMa, HU Ha
ero YCIOBHA.

CronmMocTh H MOPSAAOK OMJAThI: cornacHo JeifcTByiomuM Tapudam OO6mecTBa; NHLEH3MOHHOE
BO3HArpaxKIeHHE YIUTAauMBAeTCA IMoJydyartesieM (PHHAHCOBOH YCIyrd HEMOCPeACTBEHHO HMCIOIHHTENIO YCIYrH —
000 «®apm Ait Keton; HIIC He oOnaraercs Ha ocHOBaHMH . 26 1. 2 cT. 149 HK P®.

ITopsifok 0TKa3a H BO3BPaTa AeHE:KHBIX cpelcTB: B TeueHHe 30 KaleHAApHBIX AHEH CO AHA BhIpaXeHHA
cornacus — MyTeM HalpaBJIeHHA 3aABlIeHHA 00 0TKa3e HEMOCPEACTBEHHO HenonHUTemo yeryrd — OO0 «®apm Aii
Ksio» no anpecy snexTponHoit nouts hello@pharmiq.ru nu6o no mouroromy azpecy: 119331, r. Mockga, npocnext
Bepnanckoro, a. 29. JleHexHble cpelcTBa BO3BpallalOTCA Ha PEKBH3MTHI, C KOTOPHIX NMPOM3BOAMNACH OMJaTa, 3a
BLIYETOM CTOMMOCTH HacTH YCIyrH, akTHYeCKH OKa3aHHOH [0 IHA NOMydeHHs 3asBleHHA o0 OTKase, B CpOK,
ycraHoBneHHbIH 1. 2.4 Hactoswero [lonoxenns. Ilpn Hemcrnonnennn OO0 «®PapMm Aif Kbio» 0043aHHOCTH- 0
BO3BPaTy [IGHEXHBIX CpPEACTB IIONydaTelnb (PMHAHCOBOH yCIyrn BopaBe OOpaTHTBCA C COOTBETCTBYHOLLMM
TpeboBanueM K OO1ecTBy B nopsake 4. 2.8-2.9 cr. 7 3akona Ne 353-03.

HJoxymentauusi: IlpaBuna mpegocraBaenus ycayr PharmlIQ, cy6naumuenzvoHHsblit aorosop-odepra,
IMamsiTka noab3osarens [10 «PharmICQ Komenék 310poBbsi» pasMenieHbl Ha opunajbHOM caiite O6mecTpa
no aapecy: https://mkksentavo.ru/conditions/?, a Tak:ke Ha caiiTe https://pharmiq.ru.

4, IOPAIOK U3BMEHEHHS U PASMEILEHHS HHO®OPMAILIUH O JOIIOJHUTEJBHBIX
YCIYTAX

4.1. Hacrosmee ITomoxenue u Tapudpl pasmemiaoTcs Ha oduUManbHOM calite OOmecTBa B CeTH
«MHTepHeT» B pasfiene, NOCTYIHOM JUIA KPYTJIOCYTOYHOTO O3HAKOMJIEHHs Ge3 perdcTpall, B3UMaHHA IJIaThl M
HCIIONIB30BaHHA CMIELHAILHOTO NporpaMMHoOro obecneyeHHs, kpoMe obmenocTynHoro BeG-oGo3pesarens (1. 3 cT. 5
BasoBoro crannapra; Ykasanne Banka Poccuu Ne 5830-V).

4.2. Tapudsl conepsKkaT THIEPCCHIIKY Ha HacToAmee [TonoxkeHue, 06ecneyHBaIOLLYI0 MEPEXO K TOTHOMY
TEKCTY B O/IMH KJIHK C IIaBHOH CTPaHHULbI pazaena o JONONHHUTENbHEIX YCIyrax oguunansHoro calita ObmecTsa (1.
4 cr. 5 Ba3oBoro craHpapra).

43. Tlpu u3MeHeHWH ycNOBWI M (M1M) CTOMMOCTH NOMONHHTENBHBIX YCIyr OGHOBNEHHBIE peNaKLUM
Hactosiuero [lonoxenns u (unu) Tapudes pasmemnaioTcesa Ha oduLHaNTbHOM caiite OfuecTBa He no3anee 5 (MATH)
pabouux AHelt €O IHA YTBEpXKIEHHs COOTBETCTBYIOLIMX H3MEHEHHl, eclM MHOH CPOK He YCTAHOBNEH
3akoHozxarenscTBoM Poccuiickoif denepanun (. 1 c1. 3 BasoBoro cranpapra).

4.4. HHpopmauus O HOMOJHHTENBHBIX YCIyrax NpeJoCTaBIAETCA MOMydYaTensM (GUHAHCOBBLIX YCIYT Ha
PYCCKOM A3bIKE, B IOCTYNHOH (opme, obecneunBaioleli pa3bacHEHHE CIELHANBHBIX TEPMUHOB, 63 B3UMaHHUS [IaThl
3a 03HaKOMIIeHHe 1 6e3 UHBIX orpaHndeHuit (cT. 4, 5 BasoBoro cTaHaapTa).

5. 3AKJIIOYHUTEJIBHBIE IMOJOXEHUA

5.1. ITlo Bompocam, CBA3AHHBIM C JOMONHHTENBHBIMH YCIIyraMH, TOMy4YaTellb (HMHAHCOBOI YCyr| BIpaBe
obparutses B OBwmecTso no anpecy: 117624, ropox Mocksa, BH.Tep.r. MyHHUMNANLHBIH okpyr FOxHoe ByToBo, yi1.
CrapokpbiMckas, A. 15, k. 2, nomeut. 53; ten.: 8 (800) 600-68-06; e-mail: info@novakredit.ru; B camoperyaupyemyio
OpraHH3aLuIo, 4ICHOM KOTopoii aBnsercs: OGuectso; B bank Poccuy, a Takke K PHHAHCOBOMY YIOJIHOMOYEHHOMY
B NOpAZIKE, MpeaycMoTpeHHOM DenepanbHbiM 3akoHOM OT 04.06.2018 Ne 123-D3 «O6 yrnonHOMOYEHHOM MO MpaBaM
notpebuTeneil GUHAHCOBBIX YCIy».

5.2. Bompockl, He YperyJ1upoBaHHble HACTOAIIMM [lONOKeHMEM, paspemaloTcs B COOTBETCTBHH C
3aKkoHonatenbcTBoM Poccuiickoii  @enepauny, bBa3oBeM cTangapToM, CTaHAAapTaAMHM  CaMOpPEryIHMpYeMOoii
OpraHu3alyH, WICHOM KOTOpo# senserca O6ILecTBO, H MHEIMH BHYTPEHHHMH JoKyMeHTaMH O6LiecTsa.

5.3. Hacrosee ITonoxeHne BCTYMaeT B CHIY C JaThl yTBEPXKIEHHMs ero IeHepaabHbIM JHPEKTOPOM
OGwmectsa. M3MeHeHHA M IONONHEHHS, BHECEHHBIE B HacTosiwee [To0KeH1e, €CITH HHOE He YCTAaHOBJIEHO, BCTYMAIOT
B CHITY B MOpPsAIKE, MPeIyCMOTPEHHOM HACTOALIHUM ITyHKTOM.
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